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GOPANI SECURITIES & INVESTMENTS PRIVATE LIMITED
                                                                                                    MEMBER : BSE & NSE
Annexure A
Escalation Matrix
	Details of
	Contact Person
	Address
	Contact No
	Email Id

	Customer Care
	Sanjay S Deshwal
	307, Omshanti Ashtavinayak CHS, Ursekarwadi, Ramnagar, Dombivali (East) – 421201
	9004755163
	gopanisec@gmail.com

	Head of Customer Care
	Elesh A Gopani
	502, Shanti Tower, Shanti Park, Ghatkopar (E ), Mumbai 400077.
	9821184271
	eleshgopani@yahoo.com

	Compliance Officer
	Elesh A Gopani
	502, Shanti Tower, Shanti Park, Ghatkopar (E ), Mumbai 400077.
	9821184271
	eleshgopani@yahoo.com

	CEO
	Elesh A Gopani
	502, Shanti Tower, Shanti Park, Ghatkopar (E ), Mumbai 400077.
	9821184271
	eleshgopani@yahoo.com



In absence or response /complaint not addressed to your satisfaction, you may lodge a complaint with SEBI at https://scores.gov.in/scores/Welcome.html  
[bookmark: _GoBack]or Exchanges at 
NSE
https://investorhelpline.nseindia.com/NICEPLUS/. 
BSE
https://bsecrs.bseindia.com/ecomplaint/frmInvestorHome.aspx
Please quote your Service Ticket / Complaint Ref No. while raising your complaint at SEBI Scores/Exchange portal
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